
Checking Eligibility 
1. Go to https://visioncaredirect.com 
2. Click on Doctor and Admin Login button upper right-hand corner of page 

3. Enter username and password 



 Click on “Check Eligibility

5. nter first name, last name and date of birth OR member ID # 



6. If member has only one plan the eligibility will render immediately. If member has more 
than one plan you will need to choose the plan that you wish to review by clicking in the 
“bubble” next to the plan name. 

7. Once you have chosen the plan to review the eligibility page will open. See next page for 
example. 

8. You may authorize the patient by clicking on the “Authorize This Patient” button at the 
bottom of the page. Please note, authorization is not a guarantee of payment.  Eligibility 
shown here indicates that the member has an active plan in force on the day eligibility was 
checked. It does not guarantee that the plan will still be active on the day of the visit. 
Please confirm eligibility on the day the patient arrives at the office to ensure that the plan 
is still in force. 




