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Filing a Request for Payment with Vision Care Direct-PLUS Provider 

Log in to your account at visioncaredirect.com. Follow the steps outlined by the red arrows and text 
boxes 

Click on the Log in link, choose Provider Log in from the dropdown, 
enter your username and password and click on Sign In 
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This window will open 

 

 

Enter First Name, Last Name and Date of Birth OR Member ID. Click on Search 

 

 

 

If you have more than 
one location, click the 
dropdown caret, click on 
the location needed for 
filing 

To choose provider click 
on the drop down caret 
in the Doctor field and 
click on the provider who 
performed the service 

Click on Select button to open Search window. Here you will be able to search for the proper patient 
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If you enter member ID, the system will show all members tied to that ID if it is the Primary on the 
account. You can then click on the member you wish to file on and it will highlight that name in yellow. 
Once you have chosen the member click on the Select button at the bottom of the window 
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 On the next page you will see an example of the eligibility page. Note the two plan names at the top of 
the page.  This allows you to go back and forth between plans when members have more than one plan. 
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Once you have reviewed the plans click on the Next button 
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This will open the filing interface. You will be able to file all sections of the patient encounter on this 
page at one time.  The next page illustrates the full-page view of this page.  

This section of the manual will demonstrate each section of the filing page separately even though all 
sections are presented on one page and can be completed together. 
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See next page for lens filing 

1. Click in the box next to Eye Exam or Flexible Exam Benefit
and then enter UCR charge in the Retail Price Column.
Flexible xam Benefit will not allow an entry. It pays the
same in all circumstances.

2. If you provide Retinal Photography, click in the box in the
select column and enter your UCR

3. To file the Frame, click in the box in the select column and
enter your UCR
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Lens Filing 

TO FILE FOR THE LEFT EYE REPEAT THE ABOVE PROCESS IN THE LEFT EYE SECTION. These may be the 
same as the right eye or may vary depending on the situation. 

First click the box in the select column.  Click on the drop-down arrow found in the “PLEASE 
SELECT” box to the right of the question mark 

 Enter your UCR for standard lenses for ONE LENS 
in the price PER LENS column.  Now enter the PER 
LENS Charge for AR 
charge for standard AR in the AR filed under price 

PER LENS

If you have upgrades for lenses or AR, click in the select box on the left. Type the 
description of your upgrade in the text field and then enter the UCR PER LENS charge for 
each upgrade in the price PER LENS column. The system will calculate the amounts you 
need to collect from the patients 
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Miscellaneous non-Covered Items 

To file addons that are non-covered 
click in the box in the Select column. 
Click on the dropdown arrow in the 
Miscellaneous column and choose your 
addon from the list. 

Enter your PER PAIR UCR in the Retail 
Price column. If you are upgrading 
one eye, you can change the units 
number and input your single lens 
price

For any procedures/materials that cannot be recorded by the choices above, use this 
area to enter procedure code and price. The same rules for units and entry apply in this 
section as in the miscellaneous section. 

Once you have completed your filing, click on the “Next: Button. This will open a File for Payment 
Preview window that will allow you to review what you have done before submitting. See next 
page… 
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Once you have reviewed what you have entered, click on the “Submit Request for Payment” button. 
This will take you to the Explanation of Benefits page. THIS PAGE IS FOR YOUR USE ONLY.  If you want to 
provide an EOB for your patient, see the following page for instructions 
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To print a Patient Explanation of Payments OR to Delete 
This Request for Payment, click this link and this view 
will open. 

Clicking view will 
open the next 
page which you 
can print or 
save. 

Clicking “Delete” button will delete the request you just filed.  Do not do this unless you want to 
refile the request!!!! You will only be able to delete requests that have not been paid. See 
Notes section above. If you need to correct a paid request call 877-488-8900 or email us at 
admin@visioncaredirect.com.
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This is what we call a “Patient Friendly EOB”. This is the document you can provide to your patient to 
help them understand what was covered and what was not with VCD. 

If you have questions or need assistance, please call 877-488-8900 or email us at 
admin@visioncaredirect.com 



Filing a Request for Payment with Vision Care Direct-PLUS Provider

Log in to your account at visioncaredirect.com. Follow the steps outlined by the red arrows and text 
boxes 

Click on the Log in link, choose Provider Log in from the dropdown, 
enter your username and password and click on Sign In 



This window will open 

Enter First Name, Last Name and Date of Birth OR Member ID. Click on Search 

If you have more than 
one location, click the 
dropdown caret, click on 
the location needed for 
filing 

To choose provider click 
on the drop down caret 
in the Doctor field and 
click on the provider who 
performed the service 

Click on Select button to open Search window. Here you will be able to search for the proper patient 



If you enter member ID, the system will show all members tied to that ID if it is the Primary on the 
account. You can then click on the member you wish to file on and it will highlight that name in yellow. 
Once you have chosen the member click on the Select button at the bottom of the window 



 On the next page you will see an example of the eligibility page. Note the two plan names at the top of 
the page.  This allows you to go back and forth between plans when members have more than one plan. 



Once you have reviewed the plans click on the Next button. 



This will open the filing interface. You will be able to file all sections of the patient encounter on this 
page at one time.  The next page illustrates the full-page view of this page.  

This section of the manual will demonstrate each section of the filing page separately even though all 
sections are presented on one page and can be completed together. 
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Once you have completed your filing, click on the “Next: Button.

Click on the box in the Select column and enter your UCR for contact lens materials in the Retail
Price column.

Click on the box in the Select column and enter your UCR for contact lens fitting
in the Retail Price column

Click in the box next to or Flexible Exam Benefit
and then enter UCR charge in the Retail Price Column.

will not allow an entry. It pays the
same in all circumstances.

If you provide , click in the box in the
select column and enter your UCR
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This will open a File for Payment Preview window that will allow you to review what you have done
before submitting.

Once you have reviewed what you have entered, click on the “Submit Request for Payment” button.
This will take you to the Explanation of Benefits page. THIS PAGE IS FOR YOUR USE ONLY. To provide an
EOB for your patient, you can click on the Administrative Options link at the bottom of the page
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After clicking on Administrative Options link additional information will display at the bottom of the
page

If you have questions or need assistance, please call or email us at

To view the
patient
Explanation of
Payments, click
on this button

To delete this
request for
payment and
start over, click
here.


